
LAMPIRAN B 
 

PEMETAAN MATLAMAT PENDIDIKAN INSTITUSI VS. OBJEKTIF PENDIDIKAN PROGRAM (PE0)  
&  

MATLAMAT PENDIDIKAN INSTITUSI VS. HASIL PEMBELAJARAN PROGRAM (PLO) 
 
 
PROGRAM: MASTER OF SOCIAL WORK 
 
PTJ: PUSAT PENGAJIAN SAINS KEMASYARAKATAN 
 
 

a) Pemetaan PEO - IEG 
 

PEO 
 

PENYATAAN PEO PEMIKIR 
THINKER 

(T) 

SEIMBANG 
BALANCED 

(B) 

KEUSAHAWANAN 
ENTREPRENEURIAL 

(E) 

ARTIKULASI 
ARTICULATE 

(A) 

HOLISTIK 
HOLISTIC 

(H) 
  IEG1 IEG2 IEG3 IEG4 IEG5 
PEO1 Become knowledgeable and skilled in critically 

understanding the concepts, theories and issues in 
social work field 

 
 

 
 

   

PEO2 Possess competencies towards knowledge, skills, 
and values at addressing issues and problems in  
individual, family, group and community levels 

  
 

  
 

 
 

PEO3 Become capable to apply different theories 
approaches an intervention methods in social work 
field for individuals, families, groups, and 
communities towards enhancing their social 
functioning 

  
 

 
 

 
 

 
 

PEO4 Practice social work values, ethics, and 
professionalism in implementing tasks and 
responsibilities when working with individual, family, 
group and community. 

 
 

 
 

  
 

 



Pemetaan PLO - IEG  

 
PLO 

 
DOMAIN MQF 2.0 

(2024) 
HASIL PEMBELAJARAN PROGRAM 

PROGRAM LEARNING OUTCOMES, PLO 
ELEMEN IEG 

IEG ELEMENT 
PLO1 Knowledge and 

Understanding 
 

Demonstrate an understanding on the philosophy, values and ethics in social 
work 
 

IEG1 THINKING (BERFIKIR) 

PLO2 Cognitive Skills 
 

Apply advanced social work theories and approaches into social work practice 
to current local and global social issues 
 

IEG1 
IEG2 

THINKING (BERFIKIR) 
BALANCED (SEIMBANG) 

PLO3 Practical Skills 
 

Apply advanced theories into practice as social work is a practice based 
discipline 
 

IEG1 
IEG2 

THINKING (BERFIKIR) 
BALANCED (SEIMBANG) 

PLO4 Interpersonal Skills 
 

Develop interpersonal skills such as negotiations, problem solving and 
decision making in academic and professional settings 
 

IEG4 ARTICULATE 
(ARTIKULASI) 

PLO5 Communication 
Skills 
 

Improve oral and written communication with various stakeholders such as 
team members, clients and organizations via practicum trainings, research 
projects, seminar presentations as well as informal discussions 
 

IEG4 ARTICULATE 
(ARTIKULASI) 

PLO6 Digital Skills 
 

- 
 

IEG2 BALANCED (SEIMBANG) 

PLO7 Numeracy Skills 
 

- IEG1 THINKING (BERFIKIR) 

PLO8 Leadership, 
Autonomy and 
Responsibility 
 

Develop leadership skills when working with various stakeholders such as 
team members, clients and organizations 

IEG5 HOLISTIC (HOLISTIK) 

PLO9 Personal Skills 
 

Pursue lifelong learning via policy formulation and analysis from the local and 
global agenda 
 

IEG5 HOLISTIC (HOLISTIK) 

PLO10 Entrepreneurial 
Skills 
 

Use social work knowledge and skills to improve entrepreneurial and 
managerial capabilities 
 

IEG3 ENTREPRENEURIAL 
(KEUSAHAWANAN) 

PLO11 Ethics and 
Profesionalism 

Application of ethics and professionalism when working in a larger scale of 
human-service organizations 

IEG2 BALANCED (SEIMBANG) 



 


